JerDAN CREEK
PEDIATRIC DEATISTRY

To Whom It May Concern:

My name is Robert Burns a new pediatric dentist in West Des Moines, lowa. I’'m also a staff
member at Broadlawns Medical Center’s Dental Clinic. | made the decision to build my own
practice from scratch June 2007. The undertaking of starting a dental practice is a challenging
task; one that takes incredible planning and a good team of experts. It was imperative | find a
contractor/company that | could trust to interpret my vision and make it reality. After thorough
interviews and meetings with multiple contractors we chose Construction Services Inc. (Csl) to
build my state-of-the-art dental facility.

CSl managed my complete build-out in the Brickstone Office Building in West Des Moines. The
project was to build from a shell space to a brand new medical office for my practice. The new
facilities included a reception area, 5 exam rooms, lab, game room, staff lounge, x-ray room,
along with intricate plumbing for medical gases and electronics for my paperless office. | found
the process and the staff at CSI to be responsive to my needs while maintaining quality and
timeline for occupancy. The professional manner displayed from start to finish helped to
alleviate the concerns that construction brings to any new medical office space. | would
definitely recommend CSI for other health care construction projects.

If | can help in any way during your difficult decision process I’d be more than happy to meet
with you in any capacity. Please don’t hesitate to call me at 222-1800.

Sincerely,
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Robert Burns DDS



